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City of Port Colborne
Special Meeting of Council Addendum

Tuesday, August 11, 2026

6:30 pm

Council Chambers, 3rd Floor, City Hall
66 Charlotte Street, Port Colborne

Closed Session (Beginning at 5 p.m.)

4.1 Council Training and Education

*

Delegations

a.

Confidential Education Presentation regarding Municipal
Responsibilities for Community and Social Services

Confidential Education Presentation regarding Municipal
Responsibilities for Community and Social Services pursuant to
the Municipal Act, 2001, subsection 239(3.1) A meeting of a
council or local board or of a committee of either of them may
be closed to the public if the following conditions are both
satisfied: 1. The meeting is held for the purpose of educating or
training the members. 2. At the meeting, no member discusses
or otherwise deals with any matter in a way that materially
advances the business or decision-making of the council, local
board or committee.

*10.1 Betty Konc

Delegating on items 14.1 and 14.2

*10.2  Gary Gaverluck

Delegating on items 14.1 and 14.2

Items Requiring Separate Discussion

Pages



*14.2  Community Health Hubs-Planning for a Sustainable Healthcare Future
in Port Colborne, 2026-116

Appendix A has been replaced.



PORT COLBORNE HEALTH COALITION

Our response to the Action Plan

The mandate of our coalition is and always has been to advocate/fight for 24/7 access to
health care in our community. The terminology of whether that health care is called an
Urgent Care Centre or Expanded Primary Care Unit does not matter. The point is that this
community needs access to 24/7 care, which is nonexistent currently, unlike our northern
tier neighbours who enjoy that access 365 days a year.

The Action Plan, developed by the city is a step in the right direction to get the community
the healthcare, that in some cases we don’t have access to unless we leave the community
and travel, sometimes to care much further away and outside of the region.

Transportation is large issue in the city not to mention getting outside of the city to access
healthcare by some of our most vulnerable citizens. We know that the city is aware that
this will become a situation that needs to be solved should our councillors vote to go ahead
with the Action Plan. Being able to access 24/7 care here in the community can help those
that would normally simply not even attempt to have their health issue seen to because
they have no way to leave the municipality, or they are not rostered with a doctor in the city.

Having attended all of the Health Care Advisory meetings, as co-chair of the Port Colborne
Health Coalition, | do understand that the city has made many inroads in creating contacts
with those that provide allied services, which we only have on a limited basis. We
recognize that the city had done vast amounts of research to get to the point of presenting
this Action Plan to the community, with the hope that we the citizens will embrace the idea
of a direction that will put us healthcare wise on a more level playing field with other
municipalities, and get us more than we currently have, which is basically no healthcare
after 8 pm.

Niagara Health is basically throwing us to the wolves when they decide to close the doors
of the UCC unit at its current location. When that happens not only will access to after
hours care disappear, but the diagnostics that go with the UCC unit will go too. Our local
doctors depend on the diagnostics to help treat their patients, who will be forced to leave
the community to access diagnostics elsewhere, delaying treatment. Having access to
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24/7 care isn't just about going to the UCC unit when we have health issue, it is also about
those diagnostics that go with getting the help that we need in perhaps some of our darkest
hours.

There have been lots of comments from citizens about this plan, not all of them accurate
and certainly biased towards putting a Healthcare Hub new build anywhere but at the
current hospital site. This is definitely a conversation for another time. Wherever this
Healthcare Hub goes the Port Colborne Health Coalition will continue to advocate for 24/7
access to care. We do understand the province is no longer funding this type of care
however with partnerships and other funding this type of care can be had. The St Thomas
model seems to be one that is working with the addition of medical residents that can take
on after hours care should it be needed by a patient.

All of this to say that our group, and hopefully the city will continue to advocate for 24/7
access to care for its residents. WE are not alone in this provincially, especially those of us
who are deemed to be rural communities, Do we deserve the same level of care as our
urban neighbours? Yes of course we do, there just needs to be the political will to get us
there.

Respe‘ctf HLy,

Befty Konc

CO0-Chair Port Colborne Health Coalition
831 Hwy #3 E Port Colborne
905-380-6432
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August 11, 2026

Gaverluk Delegation: City of Port Colborne Council meeting

Subject: Community Health and Wellness Action Plan — Public Engagement
Results

Agenda ltem: 14.1/14.2

Mayor Steele, Council Members, Staff and Fellow Residents

Fourteen hours. That's a full workday, in pain, before a doctor sees you.
According to Canadian Institute for Health Information,

last year, 1.5 million Canadians 1 in 10 ER patients waited more than 14
hours in the emergency room. That's up 28% since 2018.

This is what a system stretched past its limit looks like now. Everyone here is
aware of or have personally experienced extended wait times at the three
Niagara Hospital Emergency Rooms. ER wait times significantly increased
when, in 2022 Niagara Heath reduced Port Colborne and Fort Erie’s UCC
operating hours from 24/7 to 10 am to 8 pm. Niagara Health’s staffing issues
have also created intermittent closures. There are better ways to provide
access to healthcare and after hours care.

When Niagara Health closes the Port Colborne site in 2028, we can expect
those wait times to dramatically increase as the residents of Port Colborne
and Fort Erie will have no other option but to travel, by any means that they
can, to one of the other three Niagara Health Sites for treatment unless we
have our own treatment options here in Port Colborne. For many in our
community, who do not have access to their own transportation, this will add
to the difficulties that they already endure accessing their healthcare needs.
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| hope to give you some insight into our own current healthcare based on my
firsthand patient experiences having recently being admitted to the St.
Catharines, Niagara Falls and Welland hospitals. | also attended the Port
Colborne site for physio therapy.

May 1%, | went to the St. Catharines site for a complete right knee
replacement. The surgery itself was successful and normally this surgery
requires a two night stay. However, | suffered a reaction to the epidural which
extended my stay to six days before being discharged.

Two days later, | returned to the St. Catharines emergency department
because of a kidney stone attack. | was forced to sit upright in a wheel chair,
in the waiting room for over thirteen hours, in severe pain from both the stone
and my recent knee surgery before being seen by a doctor, despite my wife
Barbara’s repeated attempts to have me seen sooner. There is a sign in the
waiting room stating that if your pain becomes unmanageable, to inform the
receptionist. The size of this stone was too large to pass so an emergency
procedure was done to limit the movement of the stone until it could be broken
up by laser ten days later. Because of hospital operation room scheduling, this
procedure would be done at the Niagara Falls site. Because of the threat of
infection, my hospital stay this time was five days before being discharged.

As luck would have it, the very next day after being discharged from the St.
Catharines site, | suffered an uncontrollable nose bleed as result of being on
blood thinners. This time we went to the Welland ER. | was immediately put in
a bed in the ER. My time in ER was approximately four hours before a type of
nasal packing was used to stop the bleeding. | was told to return in two days if
the bleeding completely stopped to have the packing removed. | returned in
two days and had to experience a wait time of nine hours before it was
removed. The removal process took less than a minute.

| must say, that despite what | went through, my patient experience with all
staff and doctors was excellent. However, it is very evident that their stress
levels and their resources are stretched to the limit.
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Having spent all of this time in our area hospitals, | engaged with staff about
the state of the healthcare system in general and about our UCC closure. As
to the state of our healthcare system, their comments were that that the
system is broken and underfunded by our provincial government. There
appears to be a deliberate denial by the Ford government to understand or to
look at the specific needs here in Niagara. The government has no idea as to
how geography and weather events play into our ability to access healthcare.
Many are frustrated because of the governments mindset of whatever is good
for the GTA should be good everywhere else where in Ontario.

As for our UCC closure. There is an undeniable understanding of how the
closure will impact our community and how it will increase the demands on the
three remaining hospital sites.

We all have an idea of what we need or want. | would love to still have a fully
functional hospital. But, | learned a long time ago that you cannot always have
what you want. You can sit back, be complacent and let what we have
disappear in 2028. Or you can try to keep what we have and improve upon it.
It is for this reason | support the efforts of Citizens Advisory Committee and
City staff for the creation of the Community Health and Wellness Action Plan.

Why should we support this Action Plan? Because no one else has come to
the table with an alternative business plan that is as concise and robust as the
action plan is. A plan that will continue to develop as needed.

Pending councils approval, we are looking forward to receiving exceptional
care in our new Health Hub that will have diagnostics and lab services
available. The superior care we will have access to, will be better than what
we now receive at our UCC.

Without this action plan - - - we would have nothing in 2028
Thank you.

Gary B. Gaverluk

Port Colborne Health Coalition Board Member
Email: g.gaverluk@sympatico.ca

Call: (905) 932 - 2701
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PORT COLBORNE

Subject: Community Health Hubs-Planning for a Sustainable
Healthcare Future in Port Colborne

To: Council
From: Office of the Chief Administrative Officer

Report Number: 2026-116
Meeting Date: August 11, 2026

Recommendation:
That the Office of the Chief Administrative Officer Report 2026-116 be received; and

That Council direct staff to develop a comprehensive business case for a Port Colborne
Community Health Hub, including community governance options, financial analysis,
partnership opportunities, site considerations, and capital funding opportunities; and

That Council direct staff to seek partnerships and funding opportunities to support a
Community Health Hub.

That staff report back to Council following the 2026 Municipal Election with the
completed business case and recommendations for Council's consideration.

Purpose:

This report introduces the concept of a municipally supported Community Health Hub as
a potential long-term solution to improving healthcare access in Port Colborne, as
supported by the Health and Wellness Action Plan. This report seeks Council direction
to undertake the business planning and partnership discussions necessary to develop a
business case for future Council consideration.

Background:

Port Colborne is a growing waterfront community of approximately 23,000 residents with
a strong sense of local identity, community connection, and pride. The city offers a high
quality of life and continues to attract new residents and investment; however, it also
faces several structural pressures that shape current and future health service needs.
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Report 2026-116
Page 2 of 9

Compared with the provincial average, Port Colborne has an older population, lower
labour force participation, lower median household income, and a higher proportion of
residents with a high school diploma or less. These factors, combined with increasing
demand for care, create heightened vulnerability for some residents and reinforce the
importance of accessible, community-based health services close to home.

The community profile also points to several access-related challenges relevant to this
issue. Approximately 2,700 residents do not have a family doctor, 33% of seniors live
alone, and 20% of households live below the poverty line. Transportation barriers and
the need to travel outside the community for care can further limit access, particularly
for seniors, low-income households, and residents with mobility constraints.

At the same time, Port Colborne's projected growth and aging population underscore
the need for a sustainable model that improves timely access to integrated services and
better reflects the needs of the community over the long term, as outlined in a recent
Council report CAO-2026-40 Healthcare Analysis Report.

Closure of the Complex and Urgent Care Centre

The planned closure of the Port Colborne Urgent Care Centre (UCC) in 2028 has
become a significant catalyst for action. Over time, residents have come to rely on the
UCC not only for urgent care needs, but also for access to services that would ideally
be available through a primary care (i.e. family doctor) and community care system. The
closure has amplified concerns regarding travel, equity of access, continuity of care,
and the future availability of local urgent care, diagnostics, after-hours services. In
response, the city initiated a broad community engagement and planning process to
better understand community needs, review service utilization data and identify viable
long-term solutions.

Community Health and Wellness Action Plan

The Community Health and Wellness Action Plan presented in report CAO 2026-65 and
CAO 2026-116 is intended to improve access to timely, barrier-free healthcare services
for Port Colborne residents. Its overall direction is grounded in connected care that is
close to home and responsive to residents at every stage of life. The Action Plan
identifies eight areas of focus, and supports the case for investment into modern clinical
space in order to retain existing lab and diagnostic services, house visiting specialists
and ensure quality healthcare access is sustainable for generations to come.

Municipal Leadership

Municipalities have historically played an important role in supporting local healthcare
through land contributions, facility development, community partnerships, physician
recruitment, and advocacy. As healthcare delivery continues to evolve, municipalities
are increasingly exploring innovative approaches to supporting public healthcare
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infrastructure that complements, but does not replace, the provincially funded
healthcare system.

Given the situation in Port Colborne, one option that warrants further exploration is the
potential establishment of a municipally supported Community Health Hub through an
appropriate governance model, such as a publicly owned municipal service corporation
or other partnership structure. This approach could provide the flexibility to develop,
own, and manage healthcare infrastructure while also creating opportunities to attract
healthcare providers, leverage external investment, and support long-term financial
sustainability. As an example of this model, refer to Appendix B Cowan Community
Health Hub.

Discussion

Throughout the development of the Community Health and Wellness Action Plan, the
City undertook extensive research, analysis and engagement to better understand Port
Colborne’s healthcare needs and identify sustainable solutions. Although each phase of
work was completed independently, the findings consistently pointed to the need for a
modern, integrated facility that brings primary care, urgent care and other essential
health services together under one roof, creating a stronger foundation for healthcare
delivery in Port Colborne.

This opportunity was identified repeatedly through multiple streams of work,
including:

e Community Engagement: Residents who face barriers to healthcare expressed the
need for improved access to primary care, urgent care, diagnostic services,
rehabilitation and after-hours care in a centralized, accessible location.

e Independent Healthcare Analysis (KPMG): The Healthcare Analysis Report by
KPMG and presented in report CAO 2026-40 identified the opportunity to strengthen
the local healthcare system by expanding integrated community-based models of
care, such as a Health and Wellness Hub, that would improve access and reduce
service fragmentation.

e Legal Review: The City's independent legal review recognized there are several
legal and regulatory frameworks to permit municipally supported health hubs and
non-profit operating agreements, noting that municipalities have an important role to
play in healthcare advocacy and infrastructure planning to pursue innovative, locally
driven solutions that complement the provincially funded healthcare system.

e Healthcare Advisory Committee: Through meetings with healthcare leaders, service
providers, and subject matter experts, the Committee learned about the benefits of

Page 9 of 24


https://pub-portcolborne.escribemeetings.com/filestream.ashx?DocumentId=17574

Report 2026-116
Page 4 of 9

an integrated health hub model as a long-term strategy for improving access and
supporting the implementation of the Action Plan.

e Municipal Site Visits and Peer Learning: Site visits to municipally supported health
hubs in other Ontario communities demonstrated how integrated healthcare facilities
can improve service coordination, attract healthcare professionals, support
interdisciplinary models of care, and create long-term community assets.

e Healthcare Provider and Physician Recruitment Discussions: Local healthcare
providers, physician recruiters, and prospective practitioners identified the availability
of modern medical space as an important factor in expanding access to advanced
primary care and attracting and retaining healthcare professionals.

Collectively, these findings demonstrate that the concept of a Community Health Hub
did not emerge from a single recommendation or stakeholder group. As the City's
understanding of local healthcare needs has matured, so too has the recognition that a
Community Health Hub has the potential to serve as long-term healthcare infrastructure
capable of supporting many of the priorities first identified by the community and now
living within the Community Health and Wellness Action Plans’ eight Areas of Focus.

Community Health Hubs: One building. One patient experience.

Community Health Hubs have become an increasingly important component of
Ontario's healthcare system as the Province continues to shift toward integrated,
community-based models of care. Rather than delivering healthcare through separate
facilities and organizations, Community Health Hubs bring multiple healthcare providers,
services, and community partners together within a single, coordinated environment that
is designed around the needs of patients.

Unlike traditional medical office buildings, Community Health Hubs are intentionally
planned to promote collaboration among healthcare professionals, improve care
coordination, reduce barriers to access, and create a seamless experience for patients.
By co-locating complementary healthcare services under one roof, patients can access
multiple services in one visit while healthcare providers are better positioned to
communicate, coordinate care, and respond to changing community needs.

Depending on the needs of the community and the organizations involved, a
Community Health Hub may include a combination of:

e Primary care physicians and nurse practitioners

e After-hours and urgent care services

e Diagnostic imaging and laboratory services

e Pharmacy services

¢ Mental health and addictions supports

e Physiotherapy, occupational therapy, and other rehabilitation services
¢ Visiting medical specialists and outpatient clinics
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e Community support agencies and social services

e Health promotion, prevention, and wellness programming

e Municipal or community-based services that contribute to healthier, more connected
communities

The exact mix of services varies and is typically developed through collaboration
between municipalities, healthcare organizations, community partners, as well as the
Province to address identified local healthcare needs.

For Port Colborne, a Community Health Hub presents an opportunity to create a
modern, accessible, and integrated healthcare facility that supports residents across
every stage of life. By bringing healthcare services together in one barrier-free location,
a Hub has the potential to improve patient navigation, reduce travel between multiple
appointments, enhance collaboration among service providers, and strengthen access
to care for seniors, families, individuals living with chronic disease, and residents
experiencing transportation or mobility challenges.

Importantly, a Community Health Hub is not intended to replace hospitals or duplicate
services already available within the regional hospital system. Rather, it is designed to
complement existing hospital services by expanding access to community-based
healthcare, improving care coordination, supporting earlier intervention, and reducing
unnecessary visits to emergency departments. This approach aligns with the Province's
continued focus on attachment to a primary care provider and delivering more care
closer to home to improve health outcomes, patient experience, and system
sustainability.

As healthcare continues to evolve, Community Health Hubs are increasingly being
recognized as an effective model for improving health equity, expanding interdisciplinary
care, attracting healthcare professionals, and creating resilient healthcare infrastructure
that can adapt to the changing needs of growing communities.

From Vision to Opportunity

In recent months, as the Health and Wellness Action Plan has been presented, interest
in a potential Port Colborne Community Health Hub has continued to grow. The City has
received high-level interest from two private sector organizations interested in
partnering on the development of a new healthcare facility:

e Boggio’s Family of Pharmacies has indicated their interest in a joint venture that
would involve a multi-campus healthcare model, with west side and east side health
hubs, and the east side health hub in a newly constructed building. See Appendix A
Map of Hwy 3 and Hwy 140.

¢ Elite Developments has proposed a partnership where they would construct a new
Class A medical facility in partnership with the City as part of their larger subdivision
proposal located at the corner of the Hwy 140 and Main Street East.
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A preferred timeline for a Community Health Hub, should one proceed, would
correspond with the closure of the UCC at the end of 2028.

Given the level of interest, it is possible that other parties may also bring forward similar
joint venture opportunities.

Initial conversations with service providers have identified interest from primary care,
diagnostic imaging, laboratory, pharmacy, physical rehabilitation, cardiology, visiting
medical specialists including vascular surgery, and community healthcare organizations.

While these discussions are preliminary, they demonstrate that the concept of a
Community Health Hub is no longer theoretical. Growing interest from both the
healthcare sector and private development partners presents an opportunity for the City
to evaluate whether this model is achievable, financially sustainable, and can deliver on
the long-term healthcare needs of the community.

Economic Development

Beyond healthcare delivery, a Community Health Hub presents broader opportunities
for community and economic development. A self-sustaining and purpose-built
healthcare facility located on the east side has the potential to stimulate investment,
attract complementary medical and professional services, and support development
opportunities within the surrounding area, in a part of the City that is projected to grow.
By creating new commercial assessment, future development associated with a health
hub could contribute to the municipal tax base to help offset infrastructure and
healthcare investment over time.

By strengthening access to healthcare close to home, the Hub could also enhance Port
Colborne's ability to attract and retain families, seniors, employers, and healthcare
professionals, reinforcing the City's position as a healthy, resilient, and desirable place
to live, work, and invest.

Implementing the Community Health and Wellness Action Plan

The Community Health Hub concept directly supports the implementation of the
Community Health and Wellness Action Plan by creating a centralized location for
integrated healthcare and community services. The Hub has the potential to advance
each of the Action Plan's eight Areas of Focus while reinforcing its guiding principles of
collaboration, accessibility, innovation, health equity, evidence-informed decision
making, and long-term sustainability.

Community Health and
Wellness Action Plan Area of
Focus

Potential Contribution of a Community Health Hub
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1. Better Access Through
Advanced Primary Care

Provides modern clinical space that supports the
recruitment and retention of family physicians, nurse
practitioners, interdisciplinary primary care teams, and
expanded after-hours and urgent care coverage.

2. Medical Imaging, Clinical and
Laboratory Services

Creates opportunities to co-locate diagnostic imaging,
laboratory services, and other outpatient clinical services,
reducing the need for residents to travel outside the
community.

3. Community-Based Care

Supports integrated rehabilitation, home and community
care, chronic disease management, and other allied
health services within one coordinated location close to
primary care providers.

4. Mental Health and Well-Being

Provides potential space for mental health and addictions
services, counselling, wellness programming, and
improved collaboration between healthcare providers and
community agencies.

5. Transportation and Access to
Care

Improves patient experience by bringing multiple
healthcare services together in one accessible location,
reducing travel between appointments and simplifying
navigation of the healthcare system.

6. Healthy, Resilient Communities

Creates opportunities for health promotion, prevention
initiatives, education programs, community wellness
activities, and stronger connections between healthcare
and community services.

7. Equity, Inclusion and Culturally
Safe Care

Supports barrier-free design, universal accessibility,
integrated community supports, and flexible space that
can better respond to the needs of diverse and
underserved populations.

8. Community Voice, Advocacy
and Accountability

Provides a physical hub for collaboration among
healthcare partners, supports ongoing community
engagement, encourages shared planning and
accountability, and strengthens the City's role as a
healthcare advocate.

While the Community Health Hub represents only one potential implementation initiative
within the broader Community Health and Wellness Action Plan, it demonstrates how
strategic infrastructure investment can support multiple priorities simultaneously. By
integrating healthcare services, community partnerships, and patient-centred design
into a single location, the Hub has the potential to improve access to care and advance
the long-term vision established through the Action Plan.
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Community Health Hub Business Case

Through this report, staff are seeking Council approval to prepare a comprehensive
business case that will determine whether the concept is financially sustainable and
aligned with the City's long-term healthcare objectives.

The business case would evaluate governance and ownership options, including the
use of a publicly owned municipal service corporation, identify existing funding
opportunities and partnership models, assess capital and operating costs, examine site
considerations, and evaluate implementation timelines and risk.

The completed business case will provide Council with information to determine
whether a Community Health Hub represents a viable long-term investment for the City
and will be presented for Council's consideration following the 2026 municipal election.

Internal Consultations:

This report has been prepared through collaboration across multiple City departments.
Internal consultation included discussions related to planning, communications,
economic development, and long-term financial considerations. Should Council direct
staff to proceed with the development of a business case, additional cross-departmental
consultation will be undertaken to evaluate municipal implications, governance models,
funding strategies, and implementation considerations.

Financial Implications:

Funding to support the preparation of the Community Health Hub business case with
subject matter experts is within the approved 2026 Budget.

This report seeks approval to develop the business case only and does not commit the
City to any future capital investment. Should Council wish to proceed with the
development of a Community Health Hub following completion of the business case, all
financial implications, funding options, and capital requirements would be presented in a
future report for Council consideration.

The report seeks Councils approval to seek partnerships, and funding opportunities
were possible to support a Community Health Hub.

Public Engagement:

Since January 2025, the City has completed four phases of public engagement on the
future of healthcare. The need for a Community Health Hub has risen quickly through
the course of the City's healthcare planning and engagement initiatives. The need for
more integrated, accessible, and sustainable healthcare services has consistently
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emerged as a both a community and health provider/partner priority, serving as the
foundation behind the recommendations within this report.

Strategic Plan Alignment:

Healthcare has been the number one community issue for many years. Advancing the
business case for the Health Hub is a key strategic priority that is also reflected in the
City’s strategic plan:

e Welcoming, Livable, Healthy Community
e Economic Prosperity
e Sustainable and Resilient Infrastructure

Conclusion:

For more than eighteen months, the City has focused on understanding the future of
healthcare in Port Colborne. That work has identified not only the challenges facing the
community, but also opportunities to reshape how healthcare is planned and delivered
locally. While significant work remains before any decisions can be made, a Community
Health Hub represents one of the most promising opportunities to create a sustainable,
integrated, and locally responsive healthcare ecosystem. Staff recommend that Council
authorize the next phase of work so a comprehensive business case can be developed
and presented for Council's consideration following the 2026 Municipal Election.

Appendices:

a. Map of the corner of Hwy 3 and Hwy 140 in Port Colborne
b. Case Study: Cowan Community Health Hub

Respectfully submitted,

Genevieve-Renée Bisson
Senior Health Advisor
Genevieve-renee.bisson@portcolborne.ca

Report Approval:

All reports reviewed and approved by the Department Director and also the City
Treasurer when relevant. Final review and approval by the Chief Administrative Officer.
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County of Brant
Cowan Community Health Hub

2026-116 Appendix B
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About the Cowan Community Health Hub

e Located at 25 Curtis Ave N, Paris, ON
e Openedin2019

e The Cowan Community Health Hub emerged from the need to centralize a wide range of health, social, and commercial services within the local community of
Paris, Ontario. Recognizing the potential to address immediate healthcare needs while contributing to the development of a vibrant commercial district, the
project aimed to create a multifunctional facility for healthcare professionals and service providers.

e The two-storey, 42,000 square foot Cowan Community Health Hub prioritizes accessibility, functionality, and aesthetics. The building features a double-height
central atrium that floods the space with natural light, creating an inviting and uplifting environment for patients, visitors, and staff. Communal spaces like the
Community Room and Meeting Rooms were designed to enhance the sense of community and facilitate collaboration among healthcare professionals and
service providers. The building’s structural steel framing and concrete floors allow for flexible interior space planning, while its exterior is clad in a mix of locally
manufactured veneer masonry, composite wood panels, and glazing.

e The use of rooftop photovoltaics generates renewable energy, while green roof areas enhance insulation and support biodiversity. The building features a highly
insulated building envelope, low-impact development stormwater management, and energy-efficient fixtures and equipment.

*Content sourced from the McCallumSather Website
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All services located at the Cowan Community Health Hub

Adult Recreation Therapy Centre Satellite Program
Alzheimer’s Society

Brant Community Services (Ontario Disability Support Program & Ontario Works

Brant Family and Children’s Services
Paris Medical Imaging

Cobblestone Medicine and Rehab Centre
Community Hub Pharmacy

Grand River Community Health Centre
Life Labs

Nova Vita

Paris Denture Clinic

Paris Heart Clinic

Participation Support Services
PrimaCare Community/Family Health Team
Sound Choice Hearing Health Service
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Services inside Cobblestone Medicine and Rehab Centre

Acupuncture

Bioflex Laser Therapy
Chiropractic

Compression Garments
Concussion Management
Counselling and Psychotherapy
Fitness and Personal Training
Footcare and Orthotics
Massage Therapy

Motor Vehicle Accident Injuries
Neuro-Optometry
Neurological and Vestibular Therapy
Occupational Therapy
Orthopedic and Sports Injuries
Osteopath

Physiotherapy

Post Surgical Rehab
Shockwave Therapy

Sports Bracing

Workers Compensation Claims
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